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1. Login

1. Tap Login/Register

2. Fill'in your Username and Password to Login

941
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log in
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NAV/unt New funds. funds. Mancge menu

Username
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O Llog in / Sign up
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Enfer password G
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User manual Forgot password?
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2. Forgot Password

1. Tap forgot password

2. Fillin
® Username
® |D card number

® Mobile phone number previously registered with KTAM
3. Fillin 6-digit OTP code sent to you via SMS

4. Set new password

Note : Password must be at least 8 characters long and contain at least one uppercase

letter and one number



3. Forgot Pin Code

. Tap menu Login/Sign up 2. Select menu Login

—_
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3. Tap Pin Code 4. Select Forgot Pin Code

Llog in
KTAM Smart Trade

Username

Enter username

Password

Enter password k23

User manual Forgot password?




5. Enter Username and your password 6. Enter the 6-digit OTP received by SMS

and press continue
4
Certify OTP

The system will send a 6-digit verification
code to your phone number.
JOOR- XL XK

Don't receive code? Try again in 04: 56 Seconds

7. Enter a new Pin Code

Note : For security purposes, when selecting a Pin Code,

please avoid

® (Codes which can be easily guessed, such as

your birthdate
® Consecutive numbers to form the 6-digit

® Patterns of duplicate numbers, such as 111222



8. Confirm the new Pin Code again

9. The system will pop up a page of confirmation and confirmation

to the management company / service agreement and press OK.



4. Open a fund account online

4.1. New customer who does not yet have a KTAM fund account

1. Tap Open Fund Account online 2. Accept terms and conditions

941
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3. Overview of steps on how to

open a fund account online



STEP 1 Provide your personal information

Take a photo of your ID card and fill out details shown on your ID card



Fill out the 4-digit Agent code (if any) and Investment Consultant code (IC License code) (if any)

<

1.Personal data

®

ID card number *

ID card number
12-digit Laser Code *
12-digit Laser Code ‘fEi

Enter 12-digit number behind ID card, starting with 2 lefters,
followed by 10-digits number (without -)

Name title *

Name (Thai) *

Name (Thai)

Surname (Thai) *

Surname (Thai)

Name (English) *

Name (English)

Surname (English) *

Surname (English)

Day/month/year *

03 / u.A. / 1996 D

Enter mobile phone number *

Enter mobile phone number

Email *

Enter email address

Agent Code (If any)

Enter agent code

Note : If the customer opens a fund account online based on advice provided by the
selling agent, there will be an Agent code and Investment Consultant code (IC License

code). The account manager will provide you with such codes



Choose a verification method. Choose either telephone number or e-mail or 6-digit OTP code.

Select a verification method

Verify by phone number

Verify by email address

Set 6-digit Pin Code

Note : For security purposes, when
< g
Set PIN code to open an Confirm PIN code for account

account opening °

selecting a Pin Code, please avoid

Codes which can be easily
Please set 6-digit PIN code to confirm your
account opening

Please confirm your 6-digit PIN code to validate

your account opening guessed, such as your

birthdate

® Consecutive numbers to form
the 6-digit

® Patterns of duplicate numbers,

such as 111222




STEP 2 Complete a Suitability Test

Fill out questionnaire to determine whether FATCA applies to you

Note : For foreign or US nationals, please contact KTAM

10
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Take the Suitability Test. The system will determine your investment risk tolerance level

and also provide advice on how you may structure your investments.

Take risk assessment test

1. How old are you?
40 years old or older
45-59 years
35-44 years
Under 35 years
2. What is the proportion of your total expenses

ot present such as morigage. cars, personal and

family expenses?
Mare than 75% of total income
Between 50% fo 75% of total income
Between 25% fo 50% of fotal income

Less than 25% of total income

3. What is your current financial status?
Asset less than Liability
Asset equal Liability

Asset more than liability

Summarize your investment

plan

Your risk level

7/

-— e u—
High Risk

Score : 32

A high risk investment pertfolio is suitable for you

since you are categorized as an investor with @
high risk folerance laval.

Recommended partfolio allocation by asset
type

Cash deposits + short-term fixed income
=

Gov't or corporate fixed income
[——

Equities

Sectar-specific
L]

\ Start over




STEP 3 Provide contact details

Fill out address information

® Address shown on ID card / House Registration
® \Work address
® Current address (for document deliveries)

® E-mail address for document deliveries

<

3.Address data

©00

Address on ID card/house registration

Address on ID card/house registration

Workplace address

+ Workplace address

Current address (used for sending documents)

+ Add current address

Email address for sending documents

+ Email address

12
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STEP 4 Provide bank account details

Specify bank account to receive settlement of redemption orders / dividends. Also attach photo of bank book

Add bank account information
Select bank account data *

8

Select bank account information *

Enter account number *

En ount number

Account type *

Take photo of bank passbook page/ ®

proof of ownership B

proper image

Note : this bank account will not be ready until approval is received



STEP 5 Additional information

14

Provide additional details needed to open the fund account

® Personal data

® Job details

<

5.More information

00000

Nationality *

Thailand

Status

@ Single Married

Work occupation *

Investment objectives *

For Investment
Retirement Investment
For Tax Benefits
Other (Please specify)
Country of source of income/investment *

Thailand

Source of income (more than 1 item can be

selected) *
Salary Savings
Own Business Investment
Retirement Fund Inheritance
Other

Monthly income (Baht) *



STEP 6 Identity verification

Select an identity verification method through the platforms available

® |dentity verification through Krungthai NEXT

6.Verification

Digital Identiy for All

® |dentity verification through the NDID service provided by your mobile banking app which supports

Identity verification through Krungthai NEXT

Krungthal

NEXT

NDID verification

NEXT

Enter PiN o verlty dentity

o ® v N

8 v o w

B veriy fae.

[

The service il

0

For your Identity Verification

Verify national 1D Information

& Verify National ID
Namein hai AR
s Verifying your identity
To ensure a secure s
Laser code Tnemitioabet
Krungthai NE

= Please wai for & mament. Once
successful, you will be automaticaly

[ redirected o the next process.

1 accept the Terms and Conditions

1. Tap to select identity verification through NDID

2. Accept terms and conditions for verification through NDID

Manth of birth

Identity verification through the NDID service provided
by your mobile banking app which supports NDID verification

6.Verification

000000

Verification via Krungthai NEXT
Vesilication via Krungthai NEXT for existing app

users

Digital verification
Services to verify dentity digitally

nofE)

Digital Identity for All

Verity your identy through selected bank app and

press OK if your status is confirmed

Minimum Required Terms

1. These terms and conditions (the ‘Terms) are
the service agreement that the parties agree
to be bounded and governed for the Client’s
use of and participation in the identification
and authentication servicas and other related
tronsactions provided by [the Member] (the
frer referred to as
“NDID Services”). The

'Service Provider') (
the 'Digital ID Ser
Digital ID Services are
Provider via the

wided by the Service
ication and authentication
system/platform (*Digital ID Platform”) powered
by National Digital ID Co,, Ld. (NDID') in which
there are the policies and conditions of the usages
of the Digital ID Platiorm (the “NDID's Policies
and Cenditions of the Usages”) specified and
described by NDID as shown on NDID's website:
[htps:/ /veww.ndid.co.th /termandcon htm]

The Client acknowledges and agrees that, by
accepting the Terms, the Client agrses that the

Client hos read, undarstood, and agresd to ba

T \\
(| Notaccept )

Digital verification ﬁqlm

Digital verification to apply o use various online

services must mef the following qualifications

® You have an account with the Identity Provider
(ID?)

® You have transacted through the Identity
Provider by inserting an ID cord infe @ reader
 You are an active user of a Mobile Application
of the Identity Provider

® You have laken a facial photo on the Mobile
Application or at  branch of the Identity Frovider

7
b P
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3. Select bank (IdP) where you have previously registered your identity.
You will need to verify your identity through that bank’s mobile app within 60 minutes
® |fyou tap Reject Request from your chosen bank (IdP), the screen will notify that
the verification was not successful.
® |[fthere is a Request Timeout, the screen will notify that no action was performed

within the time period needed, and will permit 3 more attempts.
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STEP 7 Provide confirmation of account opening data

After tapping Confirm, you will perform the confirmation process by taking a photo of your ID card

held near your face

7 Verify data to open an

account

0000000

Take a photo of ID card next to your
own face

Muake sure no one is impersonating you to use your
card fo open a new account without permission.

Check card data as in this example

o Take a photo of ID card next fo your own
face as verification. We reserve the right to
cancel.

Start taking a photo of your ID card next to
your face.

7.Confirm data to open an

account
(o) o
Personal data

Review the account opening details Confirm data

you have provided, and tap Confirm You want to confirm that all of your data is

accurate and complete.

Bank account data

More information

Thailand
Single

winnuUSEn (Corporate
Employee)

idomsaunu

Thailand

Sourc Ruidou

I accept, Per:

I accept, Ter
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After the account opening is successful, there will be a confirmation SMS / e-mail sent to

you, along with a PDF copy of the account opening details

Set Username and Password. Then tap Confirm

Note : Password must be at least 8 characters long and contain at least one uppercase letter and one number



19. Confirm Username and Password,

by entering your 6-digit Pin code

<

Confirm PIN code for account

opening

Please confirm your &-digit PIN code to validate
'your account opening

19

20. Account opening successful

Account opening successful
24 Feb, 2022 Time 14:50
Transaction number 2022XX0000KXX

Unitholder number 5710XXXXXXX

Name-surname HRXXXK XXKKKX

9\/ [/ Save picture )

Back to main page
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4.2. An existing KTAM fund account holder who wants to open another fund account

Hello
Welcome

NAV PO recommnd @

NAV/unt  New funds funds Manage menu

O Log in / Sign up 1. Tap Open Fund Account online
KTAM SMART TRADE

—_—
[ETYSN@) ( ovident funds ()

Walnydooulad = 2
{UaUyiU KTAM SMART TRADE i
Fund news
Effectively
o .
. n YO

¥ i
e =»

Home Fund Transactiors My Account More

000

2. Accept terms and conditions

Details on how to open a fund account online, for an existing KTAM fund account holder who wants

to open another fund account, is explained in 6 steps below



STEP 1 Provide your personal information

Take a photo of your ID card and Fill out details shown on your ID card

21



Fill out the 4-digit Agent code (if any) and Investment Consultant code (IC License code) (if any)

<

1.Personal data

ID card number * Agent Code
ID card number e oot e

12-digit Laser Code *

-

12-digi Laser Code =

Enter 12-digit number behind ID card, starting with 2 letters,

followed by 10-digits number (witheut -)

Name title *

Name (Thai) *

Name (Thai)

Surname (Thai) *

Surname (Thai)
Name (English) *

Name (English)
Surname (English) *

Surname (English)
Day/month/year *

03 / U.A. / 1996 ™

Enter mobile phone number *

Enter mobile phone number

Email *

Enter email address

Agent Code (If any)

Enter agent code

Surname (Thai) *

Surname (Thai)

Name (English) *

Name (English)

Surname (English) *

Surname (English)

Day/month/year *

XX / XX / Xxxx

Enter mobile phone number *

Enter mobile phone number

Email *

Enter email address

Agent Code (If any)

Enter agent code

Note : If the customer opens a fund account online based on advice provided by the

selling agent, there will be an Agent code and Investment Consultant code (IC License

code). The account manager will provide you with such codes

22
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The system checks if you already have an existing fund account. If you wish to open another fund account,

tap “Open Another Account” to proceed.

You already have a unitholder

account. Do you want to open

another unitholder account?

0086XXXXXXX
UNY XXXXXK XXXXXX

Open another

unitholder account

Provide confirmation by uploading a copy of your ID card that is signed to ensure authenticity.

<

Confirm your data

For your security, the system will ensure that your ID

card is not used for unauthorized verification.

Upload copy of ID card

Please upload copy of ID card with signature clearly

shown to certify true copy

Previsw copy file




The system will check whether you are already a user of KTAM Smart Trade

3. Already a user of KTAM Smart Trade

1. Fill in your Username and Password to Login

91

4

leg in
KTAM Smart Trade .

Note : If you are already registered on
Username

e KTAM Smart Trade, you will be asked to

Enfer password

Log In

® Not yet a user of KTAM Smart Trade

1. Choose a verification method. Choose 2. Set Username and Password.

either telephone number or e-mail or 6-digit OTP code. Then tap Confirm

Select a verification method

Verify by phone number

Verify by email address

Note : Password must be at least 8 characters long and contain at least one uppercase

letter and one number

24



STEP 2 Complete a Suitability Test

Fill out questionnaire to determine whether FATCA applies to you

FATCA form

Questionnaire to determine the status of an
American person applicable for individual

customers

1. Are you a US. Citizen?
Yes ® No

2, Are you g U.S, Green Card Holder?
Yes @ No

3. Are you a US. resident for US. tax purposes?

Yes ® No

4. Were you born in tha US. (or US. Territary)?

Yes i» No

5. Do you have (or will you have) a current US.
residence address or U.S. mailing address for the
account opened or held with the AMC?

Yes ® No

6. Do you have U.S. telephone number for

contacting you or another person in relation to

the account opened or held with the AMC?
Yes @® No

Notification
You ara a persen of ancther natianality/

related fo the United States. Please contact
the staff

Note : For foreign or US nationals, please contact KTAM

25
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Take the Suitability Test. The system will determine your investment risk tolerance level

and also provide advice on how you may structure your investments.

Take risk assessment test

1. How old are you?
80 years old or older
45-39 years
35-44 years
Under 35 years
2. What is the proportion of your total expenses

of present such as morigage, cars, personal and

family expenses?
More than 75% of total income
Between 50% lo 75% of fotal income
Between 25% to 50% of total income

Less than 25% cf tetal income

3. What is your current financial status?
Asset less than Liability
Asset equal liability

Asset more than liability

241
<

Summarize your investment

plan

Your risk level

7

— o  u—
High Risk
Score : 32

A high risk investment portfolio s suitable for you
since you are categorized s on investor with o
high risk tolerance level.

Recommended portfolio allocation by asset
type

Cash deposits + short-term fixed income
=

Gov't or corporate fixed income
L]

Equities

Sector-specific
L]

[ startover




STEP 3 Provide contact details

Fill out address information

® Address shown on ID card / House Registration
® \Work address
® Current address (for document deliveries)

® F-mail address for document deliveries

<

3.Address data

©00

Address on ID card/house registration

Address on ID card/house registration

Workplace address

Workplace address

Current address (used for sending documents)

+ Add current address

Email address for sending documents

+ Email address

27



STEP 4 Provide bank account details

28

Specify bank account to receive settlement of redemption orders / dividends. Also attach photo of bank book

Note :

<

4.Bank account data

0006

Flease select account for redemption and dividends
(if any)

Add bank account information
Select bank account data *

Select bank account information *

Enter account number *
Enter account number

Account type *

Take photo of bank passbook page/
proof of ownership *

4.Bank account data

@006

Please select account for redemption and dividends

(if any)

ST19AAXKXXAX

suMsinewNriag $1a (urau) o

Urydoounsws

count for redemption settiement

this bank account will not be ready until approval is received



STEP 5 Additional information

Provide additional details needed to open the fund account

® Personal data

® Job details

<

< 5.More information

5.More information @ e
@ e @ Nationality *

Nationality * Thailand
Thailand
Status
Status @- Single Married

Single Married
Work occupation *

Work occupation *

Investment objectives *

" "
Investment ob|echves For Investment

For Investment
Retirement Investment

Retirement Investment

For Tax Benefits

For Tax Benefits

Other (Please specify}
Cther (Please specify)

Country of source of income/investment *

Country of source of income/investment *

Thailand
Thailand

Source of income (more than 1 item can be

selected) *
Salary Savings
Own Business Investment
Retirement Fund Inheritance
Other

Monthly income (Baht) *



STEP 6 Provide confirmation of account opening data

Provide confirmation of account opening data by taking a facial photo together with your ID card

7.Verify data to open an

account

0000000

Take a photo of ID card next to your
own face

Make sure no one is impersanating you o use your
<ard to open g new account without permission.
Check card data o8 in this example

@ Toke o photo of D card next Io your own
face os verification. We reserve the right to

cancel,

Start taking a photo of your ID card next to

your face.

Review the account opening details you have provided and tap Confirm.

7.Confirm data to open an

account

0000000

Personal data

Name-surname UNY XXXXX XXXXX
ID card/passport XHKXHXXXKNK
number
Laser Code number o
Email address 000000
Phone number XHXXXXHX
Confirm data
Address data
Address on ID card/  XXKXKXXKX XKXXK . .
. You want to confirm that all of your data is
ouse registration XKXHKKKXHKK  XHXKK.
20000€ accurate and complefe.
Workplace address XXXXXIOOK XXXXX

XOKKKK XXX

X0000¢ .
Confirm data

Current address JOOOXRNKXKK XXX
(used for sending XXXXKXXKXK  XXXKK
documents) 00000
Email address for XXOOXNHNX
sending docur

Bank account data
Account for redemption
519XXXXXXX

Swe

More information
Nationality Thailand
Status Single
Work occupation  wlinniuusGn (Corporate

Employee)

Investment obj 1Bomsavnu
Country of source Thailand
income /investm
Monthly income 1
(Baht)
Source of investment Ruidou

1 accept. Personal d

tection policy

1 accept. Terms and agreements



Confirm Username and Password, by entering your Account opening

6-digit Pin Code successful

<

Account opening successful

Confirm PIN code for account

opening

24 Feb, 2022 Time 14:50
Please confirm your 6-digit PIN code to validate

i T # by
your account opening ransaction number 2022X000000(X
Unitholder number S710XXXKRRX

Name-surname OOOOOC XOOOXXX

( /] save picture )

After the account opening is successful, there will be a confirmation SMS / e-mail sent to you, along with a

PDF copy of the account opening details
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5. Getting Started KTAM Smart Trade

5.1. Registering for the first time

1. Tap Login/Register

94
n Hello
3‘2 Welcome

NAV PO recomend @

NAV/unt  New funds funds  Manoge menu

Log in / Sign u
_)O g ign up
KTAM SMART TRADE

PUIPC N O) ( ovidentfunds  (5)

Walrygooulau P

JaUny3iu KTAM SMART TRADE

Fund news

Manage Money Ancther attractive move

Home Fund  Transactiors My Account  More

2. Tap KTAM Smart Trade Registration

Sign up for KTAM Smart Trade service




3. Review the “Personal data protection policy” and tap Confirm

<

Sign up
KTAM Smart Trade

Unitholder number 4. Fill in verification information

Enter unitholder number

ID card number ® Unitholder number
Enter ID card number

® D number
Date of birth (A.D.)

Date of birth ™ ® Date of birth
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5. Verify using 6-digit OTP code through e-mail or mobile phone number registered with KTAM

Note : If you have never registered your mobile phone
number or e-mail with KTAM, the system will alert you

Selectiaiverification method S0 you can update your personal data. See details on

how to do so under heading “In case you have never

Verify by email address

previously provided your mobile phone number or e-

mail to KTAM”

6. Verification is finished. 7. Set Username and Password.

Tap Set up login. Then tap to confirm.

Note : Password must be at least 8 characters long and contain at least one uppercase

letter and one number



7. Set Pin Code.

Note : For security purposes, when selecting a Pin Code,

please avoid

® (Codes which can be easily guessed, such as
your birthdate
® Consecutive numbers to form the 6-digit

® Patterns of duplicate numbers, such as 111222

8. You are successfully registered on KTAM Smart Trade

Successful

KTAM Smart Trade login has been set up

succossfolly.

35
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5.2. In case you have never previously provided your mobile phone number or e-mail to

KTAM

1. Tap Login/Register

4
™

NAV PO mecormened @@

NAV/unt  New funds funds  Manoge menu

log in / Si
_@ og in / Sign up
KTAM SMART TRADE

Watcydeoulad &

UaUngairiu KTAM SMART TRADE

Fund news B oo

Effectively =
k Prog !

.

Home

2. Tap KTAM Smart Trade Registration

Sign up for KTAM Smart Trade service
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3. Review the “Personal data protection policy” and tap Confirm

Personal data protection policy
Notification of Customers’ Personal Data
Processing of Krung Thai Asset Management
Public Company Limited under the Personal
Data Protection Act BE. 2562 (2019)

Krung Thai Asset Management Public Company
Limited (the “Company”) duly redlized the

impartance of personal data of unit holders

(“You") that was given to the Company with

trustiulness and confidence, whilst it is necessary
that the Company must comply with the
Personal Data Protection Act BE. 2562 (2019) in
order o guarantee that the rights of individuals
on such personal data so given shall fully and
absolutely be protected during the process of
our collecting, using and disclosing (hereinafter
collectively be referred to as “Processing”) of
such personal data we obtained. The purpose

of this Natification is to inform You about the

acceptPersonal dota protection policy
F PoliCy

Cancel

<

Sign up
KTAM Smart Trade
Unitholder number

Enter unitholder number

ID card number

Enter ID card number

Date of birth (AD.)

Date of birth ™

-
for our Processing your personal data, or have
any questions concerning our Processing of your
personal dafa, You can contact us at

Krung Thai Asset Management Public
Company Limited 1 Empire Tower, 32nd Fl,,
South Sathorn Rd., Yannawa Sub-district,
Sathorn District, Bangkok 10120 Tel:
0-2686-6100

Email: Privacy@ktam.co.th Website:

www .ktam.co.th

If You epine that our Processing of your
persondl data is not in due complicnce with the
Persondl Data Protection Act BE. 2562 (2019),
You have the right to complain to Office of the
Personal Data Protection Committee.

This Notification is an cdvance nofice when
the Personal Data Protection Act BE. 2562

(2019) comes into force.

(] acceptPersonal data protection palicy

( Cancel ) Confirm
,/

4. Fill in verification information

® Unitholder number

® |D number

® Date of birth
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5. If you have never previously provided your mobile phone 6. If you have more than 1 fund account, you

number and e-mail to KTAM. The system will alert and request may add/amend your mobile phone number

that you add/amend your mobile phone number and e-mail and e-mail on other fund accounts as well

7. Verify your mobile phone number and e-mail with the 6-digit OTP code



8. Provide confirmation by taking a facial photo together with your ID card

<

Confirm your data

For your security, the system will ensure that your ID card

is not used for unauthorized verification.

Upload copy of ID card
Please upload copy of ID card with signature clearly
shown to certify true copy

W e

Preview copy file

Confirm and continue

9. Set Username and Password

<
Confirm your data

For your security, the system will ensure thet your ID card

is not used for unauthorized verification.

Take a photo of ID card next to your own face

Make sure no one is impersonating you to use your card
to open a new account without permission. Check card
data as in this example

° Take a photo of ID card next to your own face as

verification. We reserve the right to cancel.

o The system has detected that fraudulent data has

Start taking a photo of your ID card next to
your face.

Note : Password must be at least 8 characters long
and contain at least one uppercase letter and one

number

39



10. Confirm changes to your mobile phone number and email.

Note : KTAM will notify you the results to the designated e-mail within 1-3

business days after we have reviewed your supporting documents.

40



6. Funds
6.1. Fund Information
® Select fund by searching funds according to investment objective, type, risk level, or
dividend payment policy. Tap the one you are interested in to display more information
about that fund such as fund'’s investment policy, fund fact sheet, historical NAV graph,

historical performance charts, etc.

® Select funds by listing most popular funds, recommended funds, funds suitable for you, or
IPO funds. Tap the one you are interested in to display more information about that fund
such as fund'’s investment policy, fund fact sheet, historical NAV graph, historical

performance charts, etc.

Hello
Welcome

Search funds
Funds

Q=
® NAV i

Popular Funds
s NAV/unit  suitable for
you

RS

Favorite

IPO fund:
funds .

%

Dividend
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Obtain NAV data by tapping NAV (Net Asset Value) and set favorite funds so you can

monitor them easily.

Set favorite funds to monitor them easily by
following these steps:

® Choose a fund to set as a favorite

® Screen will display highlight details
of that fund

® Tap the hearticon on the top right-
hand corner so that it turns blue

® You can check that this fund has
been saved by tapping the Favorite
Funds menu
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6.2. Fund schedule
6.2.1. Settlement period screen displays the settlement period to process payment for a
redemption order.
1. Tap menu Settlement period
2. Specify fund you are interested in. Then tap Continue.
3. The screen will display the number of days needed to process payment for a

redemption.

KT-CLMVT-A
Krung Thai CLMVT Equity Fund -
Class A

Time of  Every business day 08:30 - 14:00
redemption order

Settlement period T+5

Note : Settlement period for a redemption / switch-out order shows number of days as
prescribed in the fund prospectus, but does not yet include any holidays affecting that

fund. Fund holidays may be subjected to changes.
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6.2.2. Fund holidays displays the fund holiday calendar

1. Tap Fund Holidays

2. Specify fund you are interested in. Then tap Continue.

3. The screen will display the fund holiday calendar for the month. Other months can also be viewed.

KT-CLMVT-A
Krung Thai CLMVT Equity Fund -
Class A

« April 2022

92000

9 20 21 22

26 27 28 29

® Fund holidays




6.2.3. Fund switch date displays details of switching dates

1. Tap menu Fund Switch Date

2. Select the fund to switch-out and fund to switch-in. Then tap Continue.

3. The screen will display timing details about switch.

Switch from
KT-BRAIN-A - Krung Thai Al Brain
Fund - Class A

Switch to

KTBTHAICG-A - Krung Thai Boon
Trong Thai CG Fund - Class A

Pricing date of destination fund

T=Effective dare of transaction

Note : Settlement period for a redemption / switch-out order shows number of days as
prescribed in the fund prospectus, but does not yet include any holidays affecting that
fund. Fund holidays may be subjected to changes.

45



6.2.4. Calculate redemption settlement date easily by following these steps

1. Tap menu Calculate Redemption Settlement Date

2. Select fund you are interested in.
3. Select the date you wish to place the redemption order. Then tap Calculate.
4. The screen will display a calendar showing details about the settlement process and when

payment will be received.

KT-CLMVT-A
Krung Thai CLMVT Equity Fund -
Class A

« April 2022

1

3 4°°7 8
P - QD
17 18@70 2 2

24 25 26 27 28 29

® Date of redemption order
@ Settlement date
@ Fund holidays

Note : Settlement period for a redemption / switch-out order shows number of days as
prescribed in the fund prospectus, but does not yet include any holidays affecting that
fund. Fund holidays may be subjected to changes.



7. Transactions
7.1. Purchase

1. Tap menu for Transactions

94
@ Hello
S

Welcome

™
NAV PO recommnes @

NAV/unt  New funds funds  Manage menu

Log in / Sign uj
@ d gn up
KTAM SMART TRADE

ISR @) ( rovidentfunds  (5) )

iWatrydeeulau
{JaUny3iu KTAM SMART TRADE

Fund news Sea o>

Effectively

Through e monthly au

e
8

000

My Account  More

2. Tap Purchase
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3. Select Unitholder Number

4. Select fund desired

5. Tap Fund Information to review and acknowledge
details about the fund

6. Specify value amount of the purchase

7. Select type of purchase

8. Select payment method

® Bank debit

® KTC credit card (only for RMF/SSF)

® Redeem KTC FOREVER points instead
of using cash

® Online Banking

9. Accept these terms and conditions. Then tap Purchase.



10. Review details of your order to purchase. Then tap Confirm.

11. Verify by entering the 6-digit Pin Code

12. When the transaction is successfully placed, the system will save an e-Slip image on

49

your phone. We will also send a notification to the e-mail you have previously registered with

KTAM.

e

KTAM

Please enter your Pin code

Purchase transaction successfully

completed

Transaclion number 5839220XXXXX
Unitholder number 5839XXXXXXX

Unitholder name XXX

Date transaction order submitted ~ Jun 14, 2022 Time
12:10:22

Fund code KTSS
Fund name KRUNG THAI $S FUND
Transaction type Purchase now
Effective date of transaction Jun 14, 2022
Value 10 Baht
Payment method Redeem KTC FOREVER points instead

of cash

7

. e, R B
[P] Save picture ) (Q Save favorite transaction



7.2. Redeem
1. Tap menu for Transactions

941

h Hello
3‘3 Welcome

NAV PO recommned @

INAV/unt New funds funds. Manage meny

O Log in / Sign up
KTAM SMART TRADE

PO ( ovident funds  (5) )

iUalrygooulau
[JoUny@iu KTAM SMART TRADE

Fund news

Manage Money
Effectively

Throsgh the mobly aue-imrostrent
Wealth+ Program
inBenbl, equiy, o Ffucls

~

.
o

Home Fund | Transactiors|

2. Tap Redeem
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3. Select Unitholder Number

4. Select fund desired

5. Tap Fund Information to learn more about the
fund

6. Select receiving bank

7. Select transaction type

8. Accept these terms and conditions.
Then tap Redeem



9. Review details of your order to redeem. Then tap Confirm.

10. Verify by entering the 6-digit Pin Code.

52

11. When the transaction is successfully placed, the system will save an e-Slip image on your phone.

We will also send a notification to the e-mail you have previously registered with KTAM.

e

KTAM

Please enter your Pin code

,/’

Redemption order successfully
completed
Transaction number 0000220XXXXX
Unitholder number 00BEXXXXXXX

Unitholder name XONKX

Date fransaction order submitted  jun 10, 2022
Time 10:01:24

fund code KTPLUS
Sell funds Krung Thai Thanasup Plus Fund
Effective date of transaction Jun 10, 2022
Payment date Jun 13, 2022
Value 5 Baht
Credit bank account 086****775

KRUNG THAI BANK PUBLIC COMPANY LTD.

transaction

Save favorite



7.3. Switch

1. Tap menu for Transactions

Hello
Welcome

NAV PO tecommnced @

NAV/unt  New funds funds Manage menu

O log in / Sign up
KTAM SMART TRADE

OISO ( Frovident funds () )

iJaurnydeoulau
{JaUnyFiiu KTAM SMART TRADE

—

Fund news

Effectively =

“Vansier your

Throuigh the monthly cuo-vestment
Wealth+ Program
n Besible, equiy, or A fncs

~
,nmanm\ -

2. Tap Switch



54

3. Select Unitholder Number

4. Select fund to switch-out

5. Select fund to switch-in

6. Tap Fund Information to learn more about the fund

7. Specify value amount or number of units to
switch.

8. Select transaction type

9. Accept these terms and conditions.
Then tap Switch



10. Review details of your order to switch. Then tap Confirm.

11. Verify by entering the 6-digit Pin Code.
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12. When the transaction is successfully placed, the system will save an e-Slip image on your phone.

We will also send a notification to the e-mail you have previously registered with KTAM.

*
KTAM

Please enter your Pin code

Order to switch funds successfully
completed
0000220XXXXX
DOBOXXXXXXX
00000

order submited Jun 10, 2022
Time 10:05:46

Source fund
Fund code KTPLUS

Fund name Krung Thai Themasup Plus Fund
Transaction type Switch now
date of fransaction Jun 10, 2022

5 Baht

Destination fund
Fund code KTSTPLUS-A

Fund nome  Krung Thai Short Term Fixed Income
Plus Fund - Class A

Effective date of transaction Jun 10, 2022

Nots

Value ameunt or number of units which can be swiiched-

out ars esfimates. Actual amount or urits fransacted may
deviate from figures shown
S

I save picture | (
\ = E PN transaction

Back to main page ()

- Save favorite
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7.4. Transactions pending allocation
After you have placed your order successfully, you may review the status of your purchase,
redemption, or switching order that is awaiting allocation by tapping Transactions Pending

Allocation. You may view details of each individual transaction.

94

3, | Helo
@ XXXXX XXXXX

<
Transactions Transactions pending
allocation

Purchase Redeem

Switch funds

X io Data is not found.

Transactions Transactions
pending pending
allocation payment

Favorite
transactions

B &= %

Dividends

Past Auto-redempt
received

transactions P

Set auto-i Auto-inv

Fund Transactions My Account  More

<
Transactions pending

allocation

Transaction number
0000220XXXXX

Unitholder number 00BOXXXXXXX
Transaction date Jun 10, 2022

Transaction type Sell funds

Fund code KTPLUS
Fund name Krung Thai Thanasup Plus Fund
Effective date of transaction Jun 10, 2022
Value 5.00 Baht
To bank account suNAISNSVING $Mia (UKTU)

086****775

Cancel instruction
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7.5. Past transactions

1. Display a list of past purchase, redemption, or switching transactions by tapping Past

Transactions

2. You can only view past transactions belonging to this unitholder number (for cases where you

have more than 1 unitholder number)

3. To see past transactions, select the fund type, transaction type, and period to display.

2 Hello

@ XXXXX XXXXX

Transactions

Purchase Redeem

X [©

Transactions Transactions
pending pending
allocation payment

Favorite
transactions

B | & %

Dividends
received

Past
transactions

Auto-redempt
ions

I

Set auto-i

Fnd  Transcctions My Account  More

Note : You can only view transactions that have occurred over the past 180 days and up

to no more than 200 transactions. For more data, please request to obtain a Statement.



7.6. Auto-redemptions

1. Display of list of auto-redemption payments received by tapping menu Auto Redemption

2. You can only view past transactions belonging to this unitholder number (for cases where you

have more than 1 unitholder number)

The system only displays transactions if the unitholder has Auto-Redemption transactions.

> Hello

@ XXXXX XXXXX

Transactions

Purchase Redeem

X
Transactions Transactions 3
. " Favorite
pending pending

5 transactions
allocation payment

= ®
B
Past
transactions

Auto-redempt Divid.ends
ions received

Set auto-i

Fund  Transcctions My Account  More
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7.7 Dividends received

1. Tap Dividends Received

2. Specify unitholder number (you can only view past transactions belonging to this unitholder
number (for cases where you have more than 1 unitholder number)

3. Select year. Then tap Search.

4. The screen will list past dividends you have received.

The system only displays information if the unitholder has received dividends before.

941

S Helo

XXXXX XXXXX
Transactions

(unay

Purchase Redeem Switch

X L9
Transactions Transactions
pending pending

. Notification
Favorite

transactions

allocation payment Dividend income is not found.

Transaction history
B % T

Dividends
received

Past
transactions

Auto-redempt
ions

Automatic investment

Set auto-i

Fund  Transcctions My Account  More




8. Auto Investment Plan
8.1. Set Auto Investment Plan

8.1.1. Set up your fund purchase plan

1. Tap Login / Register

9:41

A Hello
Welcome

5,
NAV PO recommencea @

NAV/unt  New funds funds Manage menu

O Log in / Sign up
KTAM SMART TRADE

WalryFooulau 2

Da0rydiu KTAM SMART TRADE

o T
Fifecively = —

Sign up for KTAM Smart Trade service
AL

Transactiors My Account  More

2. Enter your Username and Password to login

ol = @

<

Log in
KTAM Smart Trade
Username

Enter username

Password

Enter password (/)

User manual Forgot password?




3. Tap menu Transaction and Set Auto Investment Plan

941

ﬂ Hello
3‘9 Welcome

NAV PO recommened @

NAV/unt  New funds fnds  Manage menu

O Log in / Sign up
KTAM SMART TRADE

Mutual funds @ Provident fu C)

iUalrydeoeulad
{JoUny3iiu KTAM SMART TRADE

—

Fund news

Manage Money Ancther attractive move
Effectively
T o
T e by vl et
Wealth+ Program

n esble, equiy, or B funds
~

Fund | Transactiors||My Account More

4. Tap Purchase

61



62

5. Specify Unitholder Number

6. Specify Fund Name

7. Tap Fund Information to learn more about the fund

» Auto Investment Plan may

8. Select payment method be configured to debit your

bank account

9. Specify value amount » Auto Investment Plan

configured to be paid

through your KTC credit card
10. Select Investment Plan

is only available for RMF/SSF

® Weekly | Monthly | Yearly funds

11. Set beginning and ending of period

12. Accept terms and conditions and confirm set



13. Review set up details. Then tap confirm.

14. Confirm by entering your 6-digit Pin Code
15. The Set Auto Investment Plan has been successfully created. You will receive

a confirmation e-mail.

Auto-investment plan successfully
created

o4

KTAM

355XXX

number 58390000XXXX

Please enter your Pin code

ame XXXX XXXK

date 19 Jan, 2022
stment Period 20 Jan, 2022 - 30 Jun,

2022

Fund code KTPLUS
und name Krung Thai Thanasup Plus Fund

ransaction type Purchase fund automatically

nvestment plan Monthly - Every 5
Value 1,000 Baht
Direct debit

XXX ++XXK

KRUNG THAI BANK PUBLIC COMPANY LTD.

( [P] Save picture b
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8.1.2. Set up your fund redemption plan

1. Tap Login / Register

oM

2, Hello
@ Welcome

NAV PO recommerced @

NAV/unt  New funds fnds  Manoge menu

Log in / Sign up
iy
O KTAM SMART TRADE

1UaUrydeeulau 3

JaUrydiiu KTAM SMART TRADE

Fund news

Sign up for KTAM Smart Trade service

e
q (9 ” _3\ ==
o > O & w

Home Fund Transactiors My Account  More

2. Enter your Username and Password to login

<

log in
KTAM Smart Trade
Username

Enter username

Password

Enter password L2

User manual Forgot password?




3. Tap menu Transaction and Set Auto Investment Plan

941

B, | Hello
@ Welcome

NAV PO recommnd @

NAV/unt  New funds funds Manoge menu

O Log in / Sign up
KTAM SMART TRADE

PUTTICN @) ( Frovident funds  (5)

iUabygeeulau
[JoUuny3iiu KTAM SMART TRADE

—

Fund news

Effectively

Fund [ Transactions| My Account  More

4. Tap Redeem



N
Set auto-investment plan

Investment plan

Purchase Switch funds

Investor information

Unitholder number

Select fund

Select fund

Outstanding balance (Baht) - Baht

Credit bank account

Transaction amount

@ Baht () Units () Al
Value

Select investment plan

Start auto-investment plan

Apr 26, 2022 -

End auto-investment plan
Apr 27, 2022 D

Note

If transaction as selected cannot be processed due to
a public holiday, the company will process the
transaction on the following day.

(O Accept these terms and agreement

66

5. Specify Unitholder

6. Specify Fund Name

7. Select bank account for settlement

8. Specify value amount or number of units to redeem

9. Select Investment Plan

® \Weekly | Monthly | Yearly

10. Set beginning and ending of period

11. Accept terms and conditions and confirm



12. Review set up details. Then tap confirm.

13. Confirm by entering your 6-digit Pin Code
14. The Set Auto Investment Plan has been successfully created. You will receive

a confirmation e-mail.

: Auto-investment plan successfully
created

KTA Transacfion numbe 36779

Unitholder number 0086 XJOXXXX

Please enter your Pin code

Unitholder name 0K

Transaction date Jun 10, 2022
Auto Investment Period Jun 183, 2022 - Jul 1, 2022
Fund code KTPLUS
Fund name Krung Thai Thanasup Plus Fund
Transaction type  Redeem fund automatically
Investment plan Monthly - Every 1
Valve 10 Baht
Payment method Credit bank account

086****775

KRUNG THAI BANK PUBLIC COMPANY LTD.

P9 Save picture

Back to main page (




8.1.3. Set up your fund switching plan

1. Tap Login / Register

9:41

Hello
Welcome

NAV PO recommenes @

NAV/untt New funds funds Manage menu

Log in / Sign u
@ g gniup
KTAM SMART TRADE

1iUalrygooulau

{UQUNYAiU KTAM SMART TRADE n

Fund news Son.more >

Sign up for KTAM Smart Trade service

Effectively

&

Home Transacfions My Account More

2. Enter your Username and Password to login

<
log in
KTAM Smart Trade
Username
Enter username
Password

Enter password ()

User manual Forgot password?




3. Tap menu Transaction and Set Auto Investment Plan

9:41

n Hello
8‘9 Welcome

NAV PO recommnsd @

NAV/unt  New funds fnds  Manage menu

Log in / Si
5) g gn up
KTAM SMART TRADE

PETIYENN@) ( frovidentfunds () )

iJabnygeeulau
UoUnydiiu KTAM SMART TRADE

—

Fund news

Manage Money Ancther attractive meve

Fund | Transactiors /My Account More

4. Tap Switch Funds



<
Set auto-investment plan

Investment plan

Purchase Redeem Switch funds

Investor information

Unitholder number

Switch from

Select fund

Value amount available for switching - Baht
Switch to

Select fund
Please read and acknowledge
fund information
Amount to switch
@ Baht (O Units () All

Amount to switch

Select investment plan

Start auto-investment plan

Apr 26, 2022 ™

End auto-investment plan
Apr 27, 2022 ™

Note

If transaction as selected cannot be processed due to
a public holiday, the company will process the
transaction on the following day.

(O) Accept these terms and agreement

70

5. Specify Unitholder

6. Specify Fund to Switch-Out

7. Specify Fund to Switch-In

8. Tap Fund Information to learn more about the fund

9. Specify value amount or number of units to switch

10. Select Investment Plan

® Weekly | Monthly | Yearly

11. Set beginning and ending of period

12. Accept terms and conditions and confirm



13. Review set up details. Then tap confirm.

14. Confirm by entering your 6-digit Pin Code
15. The Set Auto Investment Plan has been successfully created. You will receive

a confirmation e-mail.

Auto-investment plan successfully

created
G Transaction number 36780

KTAM Uritholder number 00B4XXXXXXX

Unitholder name XXKRKX
Please enter your Pin code

Switch from

Transaction date Jun 10, 2022
Auto Investment Period Jun 13, 2022 - jul 1, 2022
fund code KTPLUS
fund name Krung Thai Thanasup Plus Fund
Transaction type  Switch funds automatically
Investment plan Monthly - Every 1
Value 10 Baht

Switch to
Fund code KTSTPLUS-A

Fund name  Krung Thai Short Term Fixed Income
Plus Fund - Class A

( PR save picture




8.2. My Auto Investment Plans

1. Tap menu Transaction and Auto Investment Plan

Hello

@5 Welcome

NAV PO recommord @

NAV/unt New funds funds. Mancge menu

log in / Sign up
KTAM SMART TRADE

{UaUty31iu KTAM SMART TRADE

Fund news See more >

Y
iUaUrygooulau ﬁ

Effectively

fund | Transactiors|My Account  More

2. To display the Auto Investment Plans you have already set up, just tap the transaction type.

<
My auto-investment plan S <
fodem Sl Ronds My auto-investment plan My auto-investment plan

Purchase Switch funds Purchase Redeem Switch funds
4***%(025039

KTPLUS - Krung Thai Thanasup Plus Fund

Transaction form : Sell funds Frequency : Monthly ——— Switch from

Valve Select date for transaction KTPLUS - Krung Thai Thclncsup Plus KTPLUS - Krung Thai Thcncsup Plus

1,000.00 Baht E 5
ah very Fund Fond

Start auto-investment plan End auto-investment plan
Transaction form : Sell funds Frequency : Monthly

Jan 19, 2022 Jun 30, 2022

Switch fo
KTSTPLUS-A - Krung Thai Short Term
Valve Select date for transaction

10.00 Baht Every 1

Fixed Income Plus Fund - Class A

Transaction form : Switch funds Frequency : Monthly
Start auto-investment plan End auto-investment plan

Jun 10, 2022 Jul 1, 2022 Value Select date for ransaction
10.00 Baht Every 1
Start auto-investment plan tment plan

Jun 10, 2022 Jul 1, 2022




9. My Account

9.1. My port

1. You may view your overall investment portfolio, details, outstanding balance, or average
return at any time.
2. You can display your investment portfolio as a whole, or separated by unitholder number.

See a summary of balances, gain/loss, and average returns at any time.

73



9.2. Edit personal data

1. Tap My Account

9:41

‘);‘\ Hello
3‘9 Welcome

NAV PO recomences @

NAV/unt New funds funds Mancge menu

Log in / Si
_@ og in / Sign up
KTAM SMART TRADE

Mutual funds @ Frovident funds @

1Walrygeeulau 2

{0QUTY3TU KTAM SMART TRADE

Fund news Seamore

Effectively

Throsgh the morthly cuo-imestrent of
Wealth+ Program o
n Resible, eciy, or FF funcls .

i i PN
oo O

Home Fund Transactiors|My Account)  More

2. Tap Edit Personal Data

9:41 = =
S, Hello |
@ XXXXX XXXXX o«

My account

a3

My port

@

Edit personal data

N

Update KYC Data

®

Manage favorite funds

ﬂ

Manage bank accounts

Manage unitholder accounts

B
B

Reports

£ My risk level

@ Personal data protection policy
Settings

EEE Change password

o = @) 2

Home Fund Transactions My Account
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3. Select which of the 2 groups of data

you wish to amend.

3.1. Personal data : e-mail, telephone

3.2. General data : nationality, marital status

4. To edit personal data : e-mail, telephone

4.1. Tap Edit on the right-hand side of this section

4.2. Fill in new telephone number or e-mail
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4.3. Accept terms and conditions. Tap Continue. 4.4. Pop-up notification will appear to ask for

confirmation to amend data.

Notification

Do you want to edit this data?

Yes

4.5. Then proceed to scan your ID card.



4.6. Take a photo of your ID card and your face.

<
Personal data

Take photo of ID card with face

Make sure no one is impersonating you fo use your

card to open a new account without permission.

Check card data as in this example

° Take a photo of D card next to your own
face as verification. We reserve the right
to cancel.

Start taking a photo of your ID card next
to your face.

4.7. Verify using the 6-digit OTP 4.8. The company has received proposed

code sent to your mobile phone changes to your profile information and will

process the changes within 1-2 business days.

Profile information successfully

amended
Apr 25, 2022
Personal data

Email address xooooox@gmoil.com

Phone number XXXKXXXXKX

{

[ save picture
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5. To edit general information: nationality, marital status

5.1. Tap Edit on the right-hand side of this section

5.2. Fill in nationality or marital status

5.4. Pop-up notification will appear to ask

5.3. Tap Continue for confirmation to amend data.

Notification

Do you want to edit this data?




5.5. Verify using the 6-digit OTP code sent to your mobile phone

5.6. Data successfully updated.

Profile information successfully
amended
Apr 25, 2022
General data

Nationality Thailand

Notification Status Single

The system has already saved your changes

/M save picture
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9.3. Update KYC Data

1. Tap My Account

9M

2 Hello
Welcome

NAV PO recomenid @

NAV/unt New funds funds Mancge menu

O log in / Sign up
KTAM SMART TRADE

motual funds () NS

iUalnydooulau 2

{Oa0ny@iu KTAM SMART TRADE

Fund news

Effectively

Through the monthly auve-restant

fund  Transactions|My Account

2. Tap menu Update KYC Data

941
B Hello
XXXXX XXXXX
My account
® My port
& Edit personal data
Update KYC Data
Manage favorite funds
Manage bank accounts
Manage unitholder accounts
Reports
My risk level
@ Personal data protection policy

Settings

EQE Change password

o = @ 2

Home Fund  Transactions My Account
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3. Make changes to the KYC data

4. Verify using the 6-digit OTP code sent to your mobile phone

el

KTAM

Confirm PIN code

5. Data successfully updated.

Notification

Save Data Completed
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9.4. Manage favorite funds

1. Tap My Account

941

> Hello
Welcome

2. Tap Manage Favorite Funds

9:41

Ay e
%) | XXXXX XXXXX

82

) My account
NAV PO hecommneds @

NAV/unt  New funds funds  Manage menu

i3] My port

& Edit personal data
log in / Sign up
O KTAM SMART TRADE EJ/ Update KYC Data

Mutual funds @ Provident funds C)

Q)

Manage favorite funds

Manage bank accounts

=

UaUrydooulau ;

{UaUyiu KTAM SMART TRADE n

Fund news % My risk level

Manage unitholder accounts

P

Reports

©  Persondl data protection policy
Manage Money
Effectively Seftings

vestrent

EE; Change password

[ A ) -3 oag

Transactiors, My Account More Home Fund Transactions My Account More

3. To unselect a favorite fund

3.1. Select the fund

3.2. Swipe left to reveal a red tab that says
Delete

3.3. Tap that red delete tab. A notification will
pop-up to ask for confirmation to unselect this

fund from your favorites.



9.5. Manage bank accounts

1. Tap My Account 2. Tap Manage Bank Accounts

9:41 - 9:41 il = @
B Hello S, Hello |
@ Welcome @ XXXXX XXXXX Q Q

3 My account
NAV PO recommened @

NAV/unit New funds funds Mancge menu

) My port
&

Edit personal data
Llog in / Sign up
-
O KTAM SMART TRADE Update KYC Data

Manage favorite funds
Mutual funds @ Frovident funds @ g

E=]  Manage bank accounts

1iWatnygeeulau Manage unitholder accounts
{J0UryEiU KTAM SMART TRADE

Fund news £% My risk level

©  Personal data protection policy
Manage Money

Effectively Setiings
g r— - EEE Change password
Sy o YA

& 8 e o =

Fund | TransactiorsfMy Account  More Fund  Transactions My Account

2.1. Manage bank account for purchases

<
Manage fund redemption/

purchase bank accounts

‘ To arrange bank account for auto-debit or pay via

Data is not found.

KTC credit card (only for RMF/SSF funds), please

contact KTAM at 02 686 6100




2.2. Manage bank account for purchases

2.2.1. Add bank account

<
Manage fund redemption/

purchase bank accounts

0BGsH s
Savings - KRUNG THAI BANK PUBLIC COMPANY
I7D.

anIFuNSAUWILY

Add bank account

<
Redemption account

Select bank account *
Select bank branch *

Enter account number *

Enfer account number
Account type

Take photo of bank passbook page/proof of
ownership
Recommendation: Photography should be done thraugh a mobile

phone.

Bank passbock page

1. Tap Add Bank Account

2. Select bank account to add

3. Select bank

4. Fill in bank account number

5. Select type of account

6. Take or upload a photo of your bank

passbook. Then tap Confirm

7. After successfully entered, please allow
KTAM another 1-2 days to approve the

setup.
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<
Manage fund redemption/

purchase bank accounts

Redemptions

Data is not found

Add bank account

9.6. Manage unitholder accounts

If you have several unitholder accounts tied to the KTAM Smart Trade app, you may pick one as the

8. You may display the bank accounts
pending addition by tapping Pending

Approval.

main unitholder account. Alternatively, you may also unselect some unitholder accounts from the app.

1. Tap My Account

941

ﬂ Hello
3‘9 Welcome

o]
NAV PO recommences @

NAV/unt New funds funds. Manoge menu

O log in / Sign up
KTAM SMART TRADE

motval fonds () ST O]

iWabnygooulau 2

{UaJityiu KTAM SMART TRADE

Fund news Sen moe >

ctiv

Effectivel

More

2. Tap Manage Unitholder Accounts

9:41 ol =T '
;)e(”;()xx XXXXX G
My account
L My port
& Edit personal data
Update KYC Data
Manage favorite funds
Manage bank accounts
Manage unitholder accounts
Reports
LN My risk level
Personal data protection policy
Settings

SEE Change password

o = @) 2

Home Fund  Transactions My Account
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4. Tap to tick this unitholder account
3. Select unitholder account as the main one, or to unselect it

to manage from your app. Then tap Confirm

Manage unitholder accounts

Set main account

Remove account linkage

To add more than 1 unitholder account to your KTAM Smart Trade app.

1. Tap My Account 2.

NAV PO mcommened @

NAV/unt  New lunds funds Mancge menu

Log in / Sign up
L
O KTAM SMART TRADE

Mutual funds

iUalrydeeulau
(Jodnufiu KTAM SMART TRADE

Fund news
Manage Money

Effectively
g ‘ .
=
(84 _1\/ a
el 000

fund  Transactiors| My Accouni|  Mors
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5. Changes successfully made.

Notification

Updated Successfully

Tap Manage Unitholder Accounts

9:41 ol = '
;j;xx XXXXX oo

My account

My port

Edit personal data

Update KYC Data

Manage favorite funds

Manage bank accounts

Manage unitholder accounts

Reports
<% My risk level

Personal data protection policy

Settings

SEE Change password

@@g

Home Fund  Transacfions My Account
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3. Tap Add Unitholder Account 4. Tap to tick unitholder account you wish

to link into your KTAM Smart Trade app

5. Verify using the 6-digit OTP code sent to your mobile phone

6. Changes successfully made

&l
KTAM

Confirm Pin Code

Notification

Updated Successfully




9.7. Reports

You can retrieve your account Statement here. You may also request a tax certificate or obtain a

dividend income report online.

1. Tap My Account 2. Tap Reports 3. Select report desired

9:41 941

ﬁ Hello
) | XXXXX XXXXX

h Hello
g‘? Welcome

03]
NAV PO recommnied @

NAV/unt  New funds funds  Manage meny

My account

My port

Edit personal data
O Log in / Sign up

KTAM SMART TRADE Update KYC Data

Manage favorite funds

PEIISSN @) ( ovident funds ()

Manage bank accounts

iJaUrydeoulau
Jalnydiu KTAM SMART TRADE

—

Fund news

Manage unitholder accounts
Reports
% My risk level
Personal data protection policy
Settings

Effectively
ooe
222 Change password

~ E:a

Fund  Transaciions|My Account| — More Home Fund  Transactions My Account

9.7.1. Unitholder statement

9.7.2. Tax certificate for RMF/LTF/SSF/SSF Extra

< 4
Unitholder statement Tax certificate for
Unitholder number RMF/LTF/ SSF/ SSF Extra

Certificate type
(6:‘ Purchase certificate
Choose a month

Redemption certificate
From

Apr 25, 2022 (]

Transfer certificate

Withholding tax certificate
To

Fund type
Apr 25,2022 M

Send data to your email address Unitholder number

Send data to email address




9.7.3. Dividend income report

9.7.4. Summary of investments in RMF/LTF/SSF/SSF Extra

4

Summary of investments in
RMF/LTF/SSF/ SSF Extra

Fund type

Unitholder number
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9.8. My risk level

You can take a Suitability Test or review this risk assessment to determine your investment risk tolerance

level and keep the profile updated.
1. Tap My Account

941
Hello

@ Welcome

NAV PO recommensea @

NAV/unt  New funds fnds  Manage menu

Log in / Sign u
@ °g gniup
KTAM SMART TRADE

[ECTE @) ( rrovident funds ()

iUabnygoeulau 3

JaUry3iu KTAM SMART TRADE

Fund news

Effectivel

. ‘é‘p fr;}\/ a

Home Fund  Transactions| My Account

3. Tap Review Risk Assessment

4. Select unitholder number where the risk assessment needs to be reviewed. Then tap Take Risk

Assessment Test.

5. Complete the test. Then tap Confirm.

6. The update is complete.

2. Tap My Risk Level

Hello |
@ XXXXX XXXXX oo

My account

18] My port
Edit personal data
Update KYC Data
Manage favorite funds
Manage bank accounts
Manage unitholder accounts
Reports

“% My risk level

©  Personal data protection policy

Settings

ESE Change password

o = 2

Home Transactions My Account  More
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9.9. Personal data protection policy

Display the personal data protection policy

9.10. Settings

9.10.1 Change password

1. Tap menu My Account 2. Select Menu Change Password 6. Enter the 6-digit OTP received by SMS

My account

My port

)
&  Edit personal data

NAV PO recommened @

NAV/unt  New funds funds  Mancge meny

N

Update KYC Data

©)

Manage favorite funds
O Llog in / Sign up
KTAM SMART TRADE

Manage bank accounts

Manage unitholder accounts

P}

Reports

Walrydeeulau
1Ja0ny3iiu KTAM SMART TRADE

—

Fund news Som o >

e

My risk level
Personal data protfection policy

Settings

Change password

Manage Money Ancther atfractive move

Effectively

(3] Change PIN code

&} Set Touch ID/Face ID

o ® @ &2 -

Transactiors| My Account|  More Home Fund  Transactions My Account  More
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7. Successful record system

3. Enter current password
4. Enter new password
5. Confirm new password

again

Notification

Note : Password must be at least Data has been successfully saved.

8 characters long and contain at “

least one uppercase letter and

one number

9.10.2. Change Pin Code

1. Tap menu My Account 2. Select Menu Change Pin Code 3. Enter the current Pin Code

94

Hello

@ Welcome

NAV PO Reccr;\mended (+] Edit personal data

NAV/unt New funds funds Mancge menu
Update KYC Data KTAM

Manage favorite funds Please enter your Pin code

©)

O Log in / Sign up
KTAM SMART TRADE

(PRI @) ( rovident funds ()

Manage bank accounts

Manage unitholder accounts

o &

Reports

Wabrygooulau
{Uabnydriu KTAM SMART TRADE

S

Fund news >RSIk

il
°
i L% My risk level

@ Personal data protection policy

Setfings

::E Change password

Effectively

e R e
Wealth+ Program
v ot orFF s

5] Change PIN code

@} Set Touch ID/Face ID Forgot Pin Code

)

und )

Fund  Transactions My Account




4. Enter the current New Pin Code 5. Enter the current New Pin Code Again 6. Successful record system

&l

KTAM KTAM

New Pin Code Confirm Pin Code

Notification

PIN code has been successfully changed.

Note : For security purposes, when selecting a Pin Code, please avoid

® Codes which can be easily guessed, such as your birthdate
® Consecutive numbers to form the 6-digit

® Patterns of duplicate numbers, such as 111222
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9.10.3. Set Touch ID/Face ID
Set to allow the Touch ID / Face ID feature to be used with the KTAM Smart Trade app,

using the on/off button on the right.
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10. More

10.1. Settings
10.1.1. Notification
You may set to allow / disallow notifications of general news about funds, by using the on/off

button on the right.

10.1.2. Change language

You may select from 2 languages : Thai or English



Change language

nMuiny

i
-_)
~
* English
'

Confirm

10.1.3 Manage connected devices

You can also manage the devices being used with the KTAM Smart Trade by adding or
removing devices

Notification

Remove device?




10.2 Help

10.2.1. Usage tips

This menu provides useful tips to help you use the app.

<
Usage tips

Getting Started
Registering for the first time

Getting Started

Registering for the first fime

Login
Registered customers

Login

Registered customers

Forgot Password

10.2.2. Terms of usage

See terms and conditions for using the KTAM Smart Trade app.

97



10.2.3. FAQ

See frequently asked questions on how to use the KTAM Smart Trade app.

FAQ

Search

On which platferms can | use KTAM

Smart Trade?

Is there a fee to use KTAM Smart Trade?

Can unitholders of KTAM apply to use

KTAM Smart Trade?

If 1 do not currently have a KTAM
unitholder account, can | use KTAM

Smart Trade?

If 1 am unable to register to use KTAM
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10.3. Contact channels
10.3.1. Contact us

This lists many ways you can contact KTAM.

<

Contact us

Phone number
0-2686-6100

Email address

Callcenter@ktam.co.th

Address

No. 1 Empire Tower, 32nd Floor,
South Sathorn Road, Yannawa
Sub-district, Sathorn District.
Bangkok 10120

Tax Identification Number
0-1075-45000-37-3 : Head Office

10.3.2. Online media channels
A list of all the various social media channels where you can contact or learn about

KTAM.



/
N

Online communication

channels

0

10.3.3. Search selling agents

Obtain a list of selling agents approved by KTAM.

1. Select province and district

2. Tap Search

Facebook
KTAM Smart Trade

Line
@KTAM

Youtube
KTAM TV ONLNE

Twitter
@KTAMSmartTrade

Instagram
@ktamsmarttrade

Website

www ktam.co.th
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11. Shortcut menu

Setting your shortcuts
1. Tap the @ icon

9:41
Hello

@ Welcome

™
NAV PO recommnes @

NAV/unt  New funds funds  Manage meny

O Llog in / Sign up
KTAM SMART TRADE

[ETTTN @) ( rovident funds  (5)

iUalrydeooulau
{JoUiny@iiu KTAM SMART TRADE

—

Fund news Sesmare>

Effectively

Through e monthly aue-mestrent

Wedlth+ Program
n fesible, or i fundls @,

" S AL
i 0.

Home Fund  Transacliors My Account  More

3. A list of 1-3 current shortcuts being used are displayed. To rearrange the sequence they appear,

2. Tap Edit

tap == and drag each shortcut to the desired place. Once finished, tap Save.
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