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1. Login 
 

1. Tap Login/Register 

2. Fill in your Username and Password to Login 

 

  ..  
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2. Forgot Password 

           
 

   
  

1. Tap forgot password  

2. Fill in 

• Username 

• ID card number 

• Mobile phone number previously registered with KTAM 

3. Fill in 6-digit OTP code sent to you via SMS 

4. Set new password 

 

  Note : Password must be at least 8 characters long and contain at least one uppercase 

letter and one number 
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3. Forgot Pin Code 
 

1. Tap menu Login/Sign up 

 

3. Tap Pin Code 

 

 

 

2. Select menu Login 

 

4. Select Forgot Pin Code 
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5. Enter Username and your password 

    and press continue 

   

 

 

       6. Enter the 6-digit OTP received by SMS 

 

 

 

 

7. Enter a new Pin Code 

 

 

 

Note : For security purposes, when selecting a Pin Code, 

please avoid 

• Codes which can be easily guessed, such as 

your birthdate 

• Consecutive numbers to form the 6-digit 

• Patterns of duplicate numbers, such as 111222 
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8. Confirm the new Pin Code again 

 

9. The system will pop up a page of confirmation and confirmation  

to the management company / service agreement and press OK. 
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4. Open a fund account online 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

 4.1. New customer who does not yet have a KTAM fund account 
 
                           1. Tap Open Fund Account online 

                                             

                            

2. Accept terms and conditions 

3. Overview of steps on how to 

open a fund account online 
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STEP 1 Provide your personal information 

 

Take a photo of your ID card and fill out details shown on your ID card 
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          Fill out the 4-digit Agent code (if any) and Investment Consultant code (IC License code) (if any) 

 

 

 

 

 

 

 

Note : If the customer opens a fund account online based on advice provided by the 

selling agent, there will be an Agent code and Investment Consultant code (IC License 

code). The account manager will provide you with such codes 
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Choose a verification method. Choose either telephone number or e-mail or 6-digit OTP code. 

 .  

 

                                          Set 6-digit Pin Code 

  

   

Note : For security purposes, when 

selecting a Pin Code, please avoid 

• Codes which can be easily 

guessed, such as your 

birthdate 

• Consecutive numbers to form 

the 6-digit 

• Patterns of duplicate numbers, 

such as 111222 
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STEP 2 Complete a Suitability Test 

 

Fill out questionnaire to determine whether FATCA applies to you 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note : For foreign or US nationals, please contact KTAM 



11 

 

Take the Suitability Test. The system will determine your investment risk tolerance level  

and also provide advice on how you may structure your investments. 
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STEP 3 Provide contact details 

Fill out address information 

• Address shown on ID card / House Registration 

• Work address 

• Current address (for document deliveries) 

• E-mail address for document deliveries 
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STEP 4 Provide bank account details 

Specify bank account to receive settlement of redemption orders / dividends. Also attach photo of bank book 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

Note : this bank account will not be ready until approval is received 
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STEP 5 Additional information 

         Provide additional details needed to open the fund account 

• Personal data 

• Job details  
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STEP 6 Identity verification 

Select an identity verification method through the platforms available 

• Identity verification through Krungthai NEXT 

 

• Identity verification through the NDID service provided by your mobile banking app which supports 

NDID verification 

 1. Tap to select identity verification through NDID 

               2. Accept terms and conditions for verification through NDID 
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3. Select bank (IdP) where you have previously registered your identity. 

You will need to verify your identity through that bank’s mobile app within 60 minutes  

• If you tap Reject Request from your chosen bank (IdP), the screen will notify that 

the verification was not successful. 

• If there is a Request Timeout, the screen will notify that no action was performed 

within the time period needed, and will permit 3 more attempts. 
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STEP 7 Provide confirmation of account opening data 

    After tapping Confirm, you will perform the confirmation process by taking a photo of your ID card 

held near your face 

   

                         

                         

    

   

 

 

 

 

 

 

 

Review the account opening details 

you have provided, and tap Confirm. 
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  After the account opening is successful, there will be a confirmation SMS / e-mail sent to 

  you, along with a PDF copy of the account opening details 

 

Set Username and Password. Then tap Confirm 

 

 

 

 

Note : Password must be at least 8 characters long and contain at least one uppercase letter and one number 

 



19 

 

           

 

 

  

  

 

 

 

 

 

 

 

 

 

20. Account opening successful 19. Confirm Username and Password, 

by entering   your 6-digit Pin code 
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4.2. An existing KTAM fund account holder who wants to open another fund account 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Details on how to open a fund account online, for an existing KTAM fund account holder who wants 

 to open another fund account, is explained in 6 steps below  

2. Accept terms and conditions 

1. Tap Open Fund Account online 
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STEP 1 Provide your personal information 

 

Take a photo of your ID card and Fill out details shown on your ID card  

   

 

 

   



22 

 

          Fill out the 4-digit Agent code (if any) and Investment Consultant code (IC License code) (if any) 

 

 

 

 

 

   

Note : If the customer opens a fund account online based on advice provided by the 

selling agent, there will be an Agent code and Investment Consultant code (IC License 

code). The account manager will provide you with such codes 

 



23 

 

 The system checks if you already have an existing fund account. If you wish to open another fund account, 

tap “Open Another Account” to proceed. 

 

Provide confirmation by uploading a copy of your ID card that is signed to ensure authenticity. 
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The system will check whether you are already a user of KTAM Smart Trade 

3. Already a user of KTAM Smart Trade 

 

      1. Fill in your Username and Password to Login 

                                 

• Not yet a user of KTAM Smart Trade 

1. Choose a verification method. Choose  

either telephone number or e-mail or 6-digit OTP code. 

            

   

   

Note : If you are already registered on 

KTAM Smart Trade, you will be asked to 

Log In 

2. Set Username and Password.   

Then tap Confirm 

Note : Password must be at least 8 characters long and contain at least one uppercase 

letter and one number 
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STEP 2 Complete a Suitability Test 

Fill out questionnaire to determine whether FATCA applies to you 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note : For foreign or US nationals, please contact KTAM 
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Take the Suitability Test. The system will determine your investment risk tolerance level  

and also provide advice on how you may structure your investments. 
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STEP 3 Provide contact details 

Fill out address information 

• Address shown on ID card / House Registration 

• Work address 

• Current address (for document deliveries) 

• E-mail address for document deliveries 
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STEP 4 Provide bank account details 

Specify bank account to receive settlement of redemption orders / dividends. Also attach photo of bank book 

   

 

 

 

 

 

 

Note : this bank account will not be ready until approval is received 
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STEP 5 Additional information 

         Provide additional details needed to open the fund account 

• Personal data 

• Job details  
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STEP 6 Provide confirmation of account opening data 

Provide confirmation of account opening data by taking a facial photo together with your ID card  

   

Review the account opening details you have provided and tap Confirm. 
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Confirm Username and Password, by entering your                                        Account opening  

                 6-digit Pin Code successful 

 

 

 

 

 

 

 

 

   

 

After the account opening is successful, there will be a confirmation SMS / e-mail sent to you, along with a 

PDF copy of the account opening details 
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5. Getting Started KTAM Smart Trade 

 5.1. Registering for the first time 

 
1. Tap Login/Register 

 

2. Tap KTAM Smart Trade Registration 
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3. Review the “Personal data protection policy” and tap Confirm 

       

    

 

                              

4. Fill in verification information 

• Unitholder number  

• ID number 

• Date of birth 
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5. Verify using 6-digit OTP code through e-mail or mobile phone number registered with KTAM 

  

 

 

                                            

 

 

 

Note : If you have never registered your mobile phone 

number or e-mail with KTAM, the system will alert you 

so you can update your personal data. See details on 

how to do so under heading “In case you have never 

previously provided your mobile phone number or e-

mail to KTAM” 

7. Set Username and Password. 

   Then tap to confirm. 

 

6. Verification is finished. 

Tap Set up login. 

Note : Password must be at least 8 characters long and contain at least one uppercase 

letter and one number 
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                   7. Set Pin Code. 

         

 

8. You are successfully registered on KTAM Smart Trade 

 

 

Note : For security purposes, when selecting a Pin Code, 

please avoid 

• Codes which can be easily guessed, such as 

your birthdate 

• Consecutive numbers to form the 6-digit 

• Patterns of duplicate numbers, such as 111222 
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 5.2. In case you have never previously provided your mobile phone number or e-mail to 

KTAM 

 

1. Tap Login/Register 

 

2. Tap KTAM Smart Trade Registration 
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3. Review the “Personal data protection policy” and tap Confirm 

        

    

 

                              

4. Fill in verification information 

• Unitholder number  

• ID number 

• Date of birth 
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5. If you have never previously provided your mobile phone  

number and e-mail to KTAM. The system will alert and request 

 that you add/amend your mobile phone number and e-mail  

 

   

 

   

 

    

 

 

7. Verify your mobile phone number and e-mail with the 6-digit OTP code 

 

6. If you have more than 1 fund account, you 

may add/amend your mobile phone number 

and e-mail on other fund accounts as well 
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8. Provide confirmation by taking a facial photo together with your ID card 

   

9. Set Username and Password 

             

Note : Password must be at least 8 characters long 

and contain at least one uppercase letter and one 

number 
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  10. Confirm changes to your mobile phone number and email. 

   

  

 

 

 

 

 

 

 

 

Note : KTAM will notify you the results to the designated e-mail within 1-3 

business days after we have reviewed your supporting documents. 
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6. Funds 

 6.1. Fund Information 

• Select fund by searching funds according to investment objective, type, risk level, or 

dividend payment policy. Tap the one you are interested in to display more information 

about that fund such as fund’s investment policy, fund fact sheet, historical NAV graph, 

historical performance charts, etc. 

….  

• Select funds by listing most popular funds, recommended funds, funds suitable for you, or 

IPO funds. Tap the one you are interested in to display more information about that fund 

such as fund’s investment policy, fund fact sheet, historical NAV graph, historical 

performance charts, etc. 
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• Obtain NAV data by tapping NAV (Net Asset Value) and set favorite funds so you can 

monitor them easily. 

 

..  

 

    

 

 

 

 

Set favorite funds to monitor them easily by 
following these steps: 

• Choose a fund to set as a favorite 
• Screen will display highlight details 

of that fund 
• Tap the heart icon on the top right- 

hand corner so that it turns blue 
• You can check that this fund has 

been saved by tapping the Favorite 
Funds menu 
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 6.2. Fund schedule 

  6.2.1. Settlement period screen displays the settlement period to process payment for a 

            redemption order. 

1. Tap menu Settlement period 

2. Specify fund you are interested in. Then tap Continue. 

3. The screen will display the number of days needed to process payment for a 

redemption. 

     

 

 

 

 

 

 

 

 

 

 

Note : Settlement period for a redemption / switch-out order shows number of days as 

prescribed in the fund prospectus, but does not yet include any holidays affecting that 

fund. Fund holidays may be subjected to changes. 
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  6.2.2. Fund holidays displays the fund holiday calendar 

 

1. Tap Fund Holidays 

 

 

2. Specify fund you are interested in. Then tap Continue. 

3. The screen will display the fund holiday calendar for the month. Other months can also be viewed. 
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  6.2.3. Fund switch date displays details of switching dates 

 

1. Tap menu Fund Switch Date 

 

2. Select the fund to switch-out and fund to switch-in. Then tap Continue. 

3. The screen will display timing details about switch. 

  ..  

 

 

Note : Settlement period for a redemption / switch-out order shows number of days as 
prescribed in the fund prospectus, but does not yet include any holidays affecting that 
fund. Fund holidays may be subjected to changes. 
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  6.2.4. Calculate redemption settlement date easily by following these steps 

1. Tap menu Calculate Redemption Settlement Date 

 

2. Select fund you are interested in. 

3. Select the date you wish to place the redemption order. Then tap Calculate. 

4. The screen will display a calendar showing details about the settlement process and when 

payment will be received. 

..    

 Note : Settlement period for a redemption / switch-out order shows number of days as 
prescribed in the fund prospectus, but does not yet include any holidays affecting that 
fund. Fund holidays may be subjected to changes. 
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7. Transactions 
 7.1. Purchase 

1. Tap menu for Transactions 

 

2. Tap Purchase 
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3. Select Unitholder Number 

4. Select fund desired 

5. Tap Fund Information to review and acknowledge 
details about the fund 

6. Specify value amount of the purchase 

7. Select type of purchase 

8. Select payment method 

• Bank debit 

• KTC credit card (only for RMF/SSF) 

• Redeem KTC FOREVER points instead 
of using cash 

• Online Banking 

9. Accept these terms and conditions. Then tap Purchase. 
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10. Review details of your order to purchase. Then tap Confirm. 

 

11. Verify by entering the 6-digit Pin Code 

12. When the transaction is successfully placed, the system will save an e-Slip image on 

your phone. We will also send a notification to the e-mail you have previously registered with 

KTAM. 
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 7.2. Redeem 
1. Tap menu for Transactions 

 

2. Tap Redeem 
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3. Select Unitholder Number 

4. Select fund desired 

5. Tap Fund Information to learn more about the 
fund 

 

6. Select receiving bank 

7. Select transaction type 

8. Accept these terms and conditions.  
Then tap Redeem 
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9. Review details of your order to redeem. Then tap Confirm. 

 

10. Verify by entering the 6-digit Pin Code. 

11. When the transaction is successfully placed, the system will save an e-Slip image on your phone.  

We will also send a notification to the e-mail you have previously registered with KTAM. 
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 7.3. Switch 
1. Tap menu for Transactions 

 

2. Tap Switch 
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3. Select Unitholder Number 

 
4. Select fund to switch-out 

 

5. Select fund to switch-in 

 6. Tap Fund Information to learn more about the fund 

7. Specify value amount or number of units to 
switch. 

 

8. Select transaction type 

9. Accept these terms and conditions.   
Then tap Switch 



55 

 

10. Review details of your order to switch. Then tap Confirm. 

 

11. Verify by entering the 6-digit Pin Code. 

12. When the transaction is successfully placed, the system will save an e-Slip image on your phone. 

We will also send a notification to the e-mail you have previously registered with KTAM. 
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 7.4. Transactions pending allocation 

After you have placed your order successfully, you may review the status of your purchase, 

redemption, or switching order that is awaiting allocation by tapping Transactions Pending 

Allocation. You may view details of each individual transaction. 
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 7.5. Past transactions 

 
1. Display a list of past purchase, redemption, or switching transactions by tapping Past 

Transactions  

2. You can only view past transactions belonging to this unitholder number (for cases where you 

have more than 1 unitholder number) 

3. To see past transactions, select the fund type, transaction type, and period to display. 

           

    

 
 
 
 
 
 
 

 
 

Note : You can only view transactions that have occurred over the past 180 days and up 
to no more than 200 transactions. For more data, please request to obtain a Statement. 
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 7.6. Auto-redemptions 

 
     1. Display of list of auto-redemption payments received by tapping menu Auto Redemption 

    2. You can only view past transactions belonging to this unitholder number (for cases where you 

have more than 1 unitholder number) 

 

 

     

 

 

 

 

 

 

 

 

The system only displays transactions if the unitholder has Auto-Redemption transactions. 
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 7.7 Dividends received 

 

 1. Tap Dividends Received 

2. Specify unitholder number (you can only view past transactions belonging to this unitholder 

number (for cases where you have more than 1 unitholder number) 

3. Select year. Then tap Search. 

4. The screen will list past dividends you have received. 

 

 

     

 

 

 

 

 

 

 

The system only displays information if the unitholder has received dividends before. 
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8. Auto Investment Plan 
 8.1. Set Auto Investment Plan 

  8.1.1. Set up your fund purchase plan 

 
1. Tap Login / Register 

   

2. Enter your Username and Password to login 
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3. Tap menu Transaction and Set Auto Investment Plan 

   

4. Tap Purchase 
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5. Specify Unitholder Number 

6. Specify Fund Name 

7. Tap Fund Information to learn more about the fund 

9. Specify value amount 

11. Set beginning and ending of period 

12. Accept terms and conditions and confirm set 

 

8. Select payment method 

10. Select Investment Plan 

• Weekly | Monthly | Yearly 

 

 

 

 

 

 

 

 

• Auto Investment Plan may 

be configured to debit your 

bank account 

• Auto Investment Plan 

configured to be paid 

through your KTC credit card 

is only available for RMF/SSF 

funds 
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13. Review set up details. Then tap confirm. 

 

14. Confirm by entering your 6-digit Pin Code 

15. The Set Auto Investment Plan has been successfully created. You will receive  

     a confirmation e-mail. 
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  8.1.2. Set up your fund redemption plan 

 
1. Tap Login / Register 

   

2. Enter your Username and Password to login 
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3. Tap menu Transaction and Set Auto Investment Plan 

   

4. Tap Redeem 
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9. Select Investment Plan 

• Weekly | Monthly | Yearly 

5. Specify Unitholder 

  

6. Specify Fund Name 

7. Select bank account for settlement 

8. Specify value amount or number of units to redeem 

10. Set beginning and ending of period

 

11. Accept terms and conditions and confirm 
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12. Review set up details. Then tap confirm. 

 

13. Confirm by entering your 6-digit Pin Code 

14. The Set Auto Investment Plan has been successfully created. You will receive  

     a confirmation e-mail. 
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  8.1.3. Set up your fund switching plan 

 
1. Tap Login / Register 

   

2. Enter your Username and Password to login 
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3. Tap menu Transaction and Set Auto Investment Plan 

   

4. Tap Switch Funds 
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10. Select Investment Plan 

• Weekly | Monthly | Yearly 

5. Specify Unitholder 

  

6. Specify Fund to Switch-Out 

7. Specify Fund to Switch-In  

8. Tap Fund Information to learn more about the fund 

9. Specify value amount or number of units to switch 

 

11. Set beginning and ending of period 

12. Accept terms and conditions and confirm 
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13. Review set up details. Then tap confirm. 

 

14. Confirm by entering your 6-digit Pin Code 

15. The Set Auto Investment Plan has been successfully created. You will receive  

     a confirmation e-mail. 
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 8.2. My Auto Investment Plans 

 

1. Tap menu Transaction and Auto Investment Plan 

   
 

2. To display the Auto Investment Plans you have already set up, just tap the transaction type. 
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9. My Account 

 9.1. My port 

 

 1. You may view your overall investment portfolio, details, outstanding balance, or average 

return at any time. 

2. You can display your investment portfolio as a whole, or separated by unitholder number.  

See a summary of balances, gain/loss, and average returns at any time. 
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 9.2. Edit personal data 

 
1. Tap My Account 

 

2. Tap Edit Personal Data 
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3.1. Personal data : e-mail, telephone 

3.2. General data : nationality, marital status 

4. To edit personal data : e-mail, telephone 

    4.1. Tap Edit on the right-hand side of this section 

    4.2. Fill in new telephone number or e-mail 

3. Select which of the 2 groups of data 

you wish to amend. 
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4.3. Accept terms and conditions. Tap Continue. 

 

                                                                     

 

4.5. Then proceed to scan your ID card. 

     

     

4.4. Pop-up notification will appear to ask for 

confirmation to amend data. 
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4.6. Take a photo of your ID card and your face. 

   

 

    4.7. Verify using the 6-digit OTP 

        code sent to your mobile phone 

 

                     ..  

 

4.8. The company has received proposed 

changes to your profile information and will 

process the changes within 1-2 business days. 
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    5. To edit general information: nationality, marital status   

           
 

         5.3. Tap Continue 

                                                              

5.1. Tap Edit on the right-hand side of this section 

5.2. Fill in nationality or marital status 

 

5.4. Pop-up notification will appear to ask 

for confirmation to amend data. 
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      5.5. Verify using the 6-digit OTP code sent to your mobile phone 

 
 

5.6. Data successfully updated. 
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 9.3. Update KYC Data 

 

1. Tap My Account 

 

2. Tap menu Update KYC Data 
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3. Make changes to the KYC data 

 

4. Verify using the 6-digit OTP code sent to your mobile phone 

                                                                    

 

 

5. Data successfully updated. 
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 9.4. Manage favorite funds 

 
                     1. Tap My Account 

                                                   

  

   

 

2. Tap Manage Favorite Funds 

 3. To unselect a favorite fund 

     3.1. Select the fund 

     3.2. Swipe left to reveal a red tab that says 

Delete 

     3.3. Tap that red delete tab. A notification will 

pop-up to ask for confirmation to unselect this 

fund from your favorites. 
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 9.5. Manage bank accounts 

                           1. Tap My Account 

                                                     
 

       2.1. Manage bank account for purchases 

              .        

2. Tap Manage Bank Accounts 

 

To arrange bank account for auto-debit or pay via 

KTC credit card (only for RMF/SSF funds), please 

contact KTAM at 02 686 6100 
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2.2. Manage bank account for purchases 

        2.2.1. Add bank account 

   

1. Tap Add Bank Account 

2. Select bank account to add 

3. Select bank 

4. Fill in bank account number 

5. Select type of account 

6. Take or upload a photo of your bank 

passbook. Then tap Confirm 

7. After successfully entered, please allow 

KTAM another 1-2 days to approve the 

setup. 
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9.6. Manage unitholder accounts 

         If you have several unitholder accounts tied to the KTAM Smart Trade app, you may pick one as the 

main unitholder account. Alternatively, you may also unselect some unitholder accounts from the app. 

                     1. Tap My Account 

                                                   

8. You may display the bank accounts 

pending addition by tapping Pending 

Approval. 

2. Tap Manage Unitholder Accounts 
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To add more than 1 unitholder account to your KTAM Smart Trade app. 

                             1. Tap My Account 

                                                           
 

4. Tap to tick this unitholder account 

as the main one, or to unselect it 

from your app. Then tap Confirm 

 

 

5. Changes successfully made. 
3. Select unitholder account 

to manage 

 

2. Tap Manage Unitholder Accounts 
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5. Verify using the 6-digit OTP code sent to your mobile phone 

6. Changes successfully made 

     

3. Tap Add Unitholder Account 

   

   

 

4. Tap to tick unitholder account you wish 

to link into your KTAM Smart Trade app 
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9.7. Reports 

You can retrieve your account Statement here. You may also request a tax certificate or obtain a 

dividend income report online. 

            1. Tap My Account 

                     

9.7.1. Unitholder statement 

9.7.2. Tax certificate for RMF/LTF/SSF/SSF Extra 

 

            

2. Tap Reports 

 

3. Select report desired 
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9.7.3. Dividend income report 

 

 

9.7.4. Summary of investments in RMF/LTF/SSF/SSF Extra 
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9.8. My risk level 

        You can take a Suitability Test or review this risk assessment to determine your investment risk tolerance 

level and keep the profile updated. 

                             1. Tap My Account 

                                                        

3. Tap Review Risk Assessment 

4. Select unitholder number where the risk assessment needs to be reviewed. Then tap Take Risk 

Assessment Test. 

5. Complete the test. Then tap Confirm. 

6. The update is complete. 

     

2. Tap My Risk Level 
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9.9. Personal data protection policy 

       Display the personal data protection policy 

 

9.10. Settings 

 9.10.1 Change password 

 
     1. Tap menu My Account 

               

2. Select Menu Change Password 

 

6. Enter the 6-digit OTP received by SMS 
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9.10.2. Change Pin Code   
 

       1. Tap menu My Account 

       .  

Note : Password must be at least 

8 characters long and contain at 

least one uppercase letter and 

one number 

3. Enter current password 

4. Enter new password  

5. Confirm new password 

again 

7. Successful record system 

2. Select Menu Change Pin Code 3. Enter the current Pin Code 
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Note : For security purposes, when selecting a Pin Code, please avoid 

• Codes which can be easily guessed, such as your birthdate 

• Consecutive numbers to form the 6-digit 

• Patterns of duplicate numbers, such as 111222 

 

4. Enter the current New Pin Code 5. Enter the current New Pin Code Again 6. Successful record system 
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9.10.3. Set Touch ID/Face ID 

  Set to allow the Touch ID / Face ID feature to be used with the KTAM Smart Trade app,  

  using the on/off button on the right. 
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10. More 

10.1. Settings 

 10.1.1. Notification 

  You may set to allow / disallow notifications of general news about funds, by using the on/off 

  button on the right. 

 

10.1.2. Change language 

  You may select from 2 languages : Thai or English 
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 10.1.3 Manage connected devices 

            You can also manage the devices being used with the KTAM Smart Trade by adding or  

            removing devices 
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10.2 Help 

         10.2.1. Usage tips 

       This menu provides useful tips to help you use the app. 

 

  10.2.2. Terms of usage 

               See terms and conditions for using the KTAM Smart Trade app. 
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  10.2.3. FAQ 

              See frequently asked questions on how to use the KTAM Smart Trade app. 
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10.3. Contact channels 

          10.3.1. Contact us 

          This lists many ways you can contact KTAM. 

 

  10.3.2. Online media channels 

   A list of all the various social media channels where you can contact or learn about 

   KTAM. 
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  10.3.3. Search selling agents 

   Obtain a list of selling agents approved by KTAM. 

1. Select province and district 

2. Tap Search 
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11. Shortcut menu 

       Setting your shortcuts  

              1. Tap the        icon                                                                                        2. Tap Edit 

                                                        

 3. A list of 1-3 current shortcuts being used are displayed. To rearrange the sequence they appear,  

tap        and drag each shortcut to the desired place. Once finished, tap Save. 
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